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GENERAL INTRODUCTION 
 
 
This book has been written for masters of seagoing vessels, shipping lines, publishers of 
nautical information and any other party that needs nautical information. 
 
 

LEGAL DISCLAIMER 
 
Port of Ghent makes every effort to make and maintain the contents of this document as 
up-to-date, accessible, error-free and complete as possible, but the correctness and 
completeness of these contents cannot be guaranteed. Port of Ghent accepts no liability 
whatsoever for the occurrence and/or consequences of errors, faults or incompleteness or 
any other omission in connection with the information provided by this document. In case 
of any discrepancies or inconsistencies between this document and the applicable 
legislation, including the port bye-laws, the latter will prevail. 
 

CONTACT PORT 
 
Havenbedrijf Gent agh (Ghent Port Company ampc) 
 

CONTACT PERSON FOR PORT INFORMATION 
 
During office hours (Monday to Friday) 
 
Robert Lisarde ï for all issues related to the Port Information Guide contents 
 
E:  r.lisarde@havengent.be 
T: +32 9 251 05 50 
 
Or via the Harbour Mastersô Office (see chapter 2.2) for all other issues. 
 

WEBSITE OF THE PORT 
 
www.portofghent.be 
 

WEBSITE OF THIS DOCUMENT 
 
http://www.harbourmaster.nl/countries/belgium/ghent.html 
 
 
  

mailto:r.lisarde@havengent.be
http://www.harbourmaster.nl/countries/belgium/ghent.html
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1.1 GENERAL 
 
Welcome to the port of Ghent, situated at the far end of the Ghent-Terneuzen Canal (at 32 
km from the Terneuzen locks), 17 km of which are on Belgian territory and 15 km on 
Dutch territory. The Ghent-Terneuzen Canal gives access to the river Scheldt via Flushing 
roads at about 25 km or 13.5 nautical miles from the Terneuzen locks.  The river Scheldt 
estuary gives access to the North Sea by two fairways: the Scheur with depths of water up 
to 15 m at M.L.L.W.S for westbound ships to the Atlantic and the Oostgat with depths of 
water up to 8 m at M.L.L.W.S for northbound ships.  From Flushing roads where the canal 
pilot is replaced by a sea pilot it is 33 nautical miles westbound to the Wandelaar pilot 
station and 17 nautical miles northbound to the Steenbank pilot station. 
 
Until the 3 locks at Terneuzen the VTS-VTMIS is managed by the GNA 
(Gemeenschappelijke Nautische Autoriteit) or Common Nautical Authority, which is a joint 
authority by the Dutch and Flemish governments.  They manage traffic on the Scheldt 
estuary and on the river Scheldt for the seaports of Flushing, Terneuzen, Ghent and 
Antwerp. 
 
The sea lock at Terneuzen is the largest one where ships with maximum dimensions of 
265 m l.o.a. x 34 m b.o.a. x 12.5 m, or 230 m l.o.a. x 37 m b.o.a. x 12,5 m fresh water 
draught can be locked. 
 
On the canal from Terneuzen to Ghent 15 km are under the Dutch management of RWS 
(Rijkswaterstaat) and 17 km under the Flemish (Belgian) management of AMT (Afdeling 
Maritieme Toegang).  VTS within the boundaries of the port of Ghent and in the middle of 
the canal is carried out by ASB (Afdeling Scheepvaartbegeleiding) and along the 
commercial quays/jetties along the canal and in the docks by the Port Commanderôs 
Department ï (Harbour Master Office). 
 
The depth of water in the canal is 13.5 m and there are no currents or tides.  There are 
only 3 bridge passages to be carried out, respectively at Sluiskil, Sas van Gent and 
Zelzate bridge. 
 
As in all Flemish ports, the Harbour Master or Port Commander/Port Captain and his staff 
are responsible for the implementation of all laws and general regulations as well as of 
special regulations concerning the operation and policing of the port, safety of vessel 
traffic and ships, allocation of berths, safety of all port activities such as loading, 
discharging and storage of goods (also dangerous/harmful goods) within the port limits 
and for safeguarding the environment.  This is stipulated in a law (5-05-1936) that assigns 
the statute to the Harbour Master and in a Flemish decree (2-03-1999) concerning the 
policy and management of the seaports. 
 
Overall responsibility for security as required under EU directives 725/2004 and 65/2005 
ñEnhancing Port Securityò is also vested in the Harbour Master who is appointed ñPort 
Security Officerò and president of the Local Committee for Maritime Security.  This is 
stipulated in a federal law (5-02-2007) on Maritime Security. 
 
The Port Commanderôs Department also has a small fleet of specialized craft for taking 
immediate action - 24 hours a day, 7 days a week - in case of oil pollutions, fires and all 
other calamities.  Floating debris can also be collected by means of a boat.  A patrol boat 
is used to give assistance to sea-going vessels when turning in or out of a dock and for 
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regulating inland craft traffic when traffic is dense. 
 
We also supply drinking-water by boat to sea-going vessels and fixed water mouths are 
provided for inland craft. 
 
For commercial uses we equally have a motor yacht to receive special guests and 
important customers.  The port yacht ñJacob van Arteveldeò is very well known and is a 
pleasant experience to sail on. 
 
The whole canal area within the port limits is protected by a glass fibre CCTV system.  In 
case of calamities we can quickly have a view of the site and zoom in by means of 
sensitive cameras.  Some crucial traffic points are also covered by radar. 
 
We provide a high-performance ICT platform called ENIGMA (Electronic Network 
Information for Ghent Maritime Area) to which all port users can connect by means of 
client-server or web applications.  One input is enough for sending cargo manifests, 
requests for supplying a pilot, boatmen, tugs, water, bunkers, waste collection, etc.  The 
system sends the messages to all connected parties involved.  Shipping agents and 
stevedores can follow their ships and can consult all kinds of databases.  In case of 
calamity the GIS (Geographical Information System) draws up a safety perimeter and all 
contacts within the perimeter are alerted. 
 
The Port Commanderôs Department comes under Ghent Port Company ampc 
(Autonomous Municipal Port Company), which is ISO certified.  As part of the on-going 
improvement required by this system, there are standards we have to measure up to. 
 
Safety of ship operations and security are integrated into one single Port Commanderôs 
Department, guided by the Port Commander/Port Captain and having the necessary 
expertise, which makes it easier for the shipmasters concerned with the safety and 
security of their ships to deal with these matters. 
 
The port of Ghent is known as a friendly port but sets high standards for nautical services 
and for the safe and smooth handling of ships and cargo.  'Small enough to cope, large 
enough to care'.  The staff of the Port Commanderôs Department and the port authority's 
fleet contribute a great deal to these high standards with its port lieutenants and bargees 
who are always prepared to help. 
 
The Port Commanderôs Department also puts great effort in drawing up clear port 
procedures and regulations.  Subsequently, it strictly supervises the observance of these 
regulations. Over the years, perception has grown that a vessel in the port of Ghent must 
have her things in order.  Shipping companies that invest in safety and the environment 
appreciate this attitude, as it allows them to operate faster and at less costs.  
At the same time, Ghent is a port where whenever necessary every ship receives special 
attention and active cooperation in order to find optimum solutions, of course within the 
boundaries of the law and environmental considerations.  
 
As far as enforcement is concerned, it is our firm belief that preventive action by means of 
direct information and support ï given by our port lieutenants and bargees  - is the best 
way to avoid problems concerning safety and the environment.  This to a large extent 
reduces the necessity for a more stringent enforcement. 
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All regulations and bye-laws can be consulted on the website www.gabinfo.net of the Port 
Commanderôs Department.  General information on the port can be found on 
www.portofghent.be. 
 
This is the scope in which I, as Chief Harbour Master or Port Commander, am in charge ï 
24 hours a day, 7 days a week - of the public nautical and maritime tasks.  As it is my 
responsibility to ensure a smooth, safe, environmentally-friendly and secure handling of 
navigation, I see it as a personal challenge that your vessel calls at port of Ghent with 
great pleasure.  
 

1.2 PORT REPORT 
 
With 3,351 (2011) seagoing vessels and 16,236 (2011) inland vessels visiting us each 
year, the port of Ghent is characterized as a far inland seaport with very good hinterland 
connections by water, road and railway to neighbouring countries.  In Ghent we are 
situated at the crossing of two European highways: the E17 (Stockholm to Lisbon) and the 
E40 (London to Istanbul).  Ghent lies at the junction of 2 rivers, Scheldt and Lys, 
connecting with the North of France and in the near future (2014) with the Seine Nord 
leading to Paris.  Ghent is where also short sea traffic (62.9 % of the 2011 total maritime 
transhipment) meets other transport modes or where goods are stored in the regional port 
area.   
In 2011 port of Ghent handled 50 million tonnes of goods of which about 2/3 were dry 
bulk, 19% liquid bulk, 10% general cargo, 4% ro/ro and only 1% containers.  Short sea 
shipping grew by 12.8%, including a rise of containers by 3.5%. The most important 
commodities handled are ores, metal, scrap, food products, animal feed, fossil and bio 
fuels, wood and forest products, building materials, chemicals, minerals and cars.  
 
The stevedores of Ghent port are well equipped for handling bulk and general cargoes, 
coal and ores, bio fuels, agricultural products, chemicals, containers, cars, fruit juice, 
sensitive cargoes etc.  There is also enough storage capacity for all these commodities.  
Labour is also easier to find than in other Flemish cities due to the university, colleges and 
technical institutes with a student population of over 60,000 young people.  Social peace 
among the dockers, for years already, is also a very positive factor. 
 
Developments are always in progress within Ghent Port Company ampc: renovation of 
quays and bringing into use of the new dock, the Kluizendok with 400 ha of available land.    
Improving the nautical access is also in progress by studying the feasibility of constructing 
a new sea lock able to lock ships of 365 m long, 49 m wide and a fresh water draught of 
14.5 m; vessel lengths and widths that will be allowed through the new Panama canal.  
 
The further upgrading and improvement of ENIGMA (www.enigmagent.com), radio-
communications and radar coverage in the next few years will increase the quality of the 
Vessel Traffic Management and Information Services.  

 
 

1.3 PORT PERFORMANCE 
 
Ghent Port Company is ISO 9001 certified, which obliges us to follow system procedures 
and working instructions and to register all actions we undertake.  Regular internal and 
external audits are performed.  The Port Lieutenant on duty draws up a report and the 

http://www.gabinfo.net/
http://www.portofghent.be/
http://www.enigmagent.com/
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follow-up happens by using a Deming circle consisting of 4 quadrants: establishment, 
follow-up, execution and control. 
The number of nautical incidents in the port is very low and the port can be considered as 
a very safe port.  The Port Lieutenants are permanently on duty and 24 hours a day, 7 
days a week, our emergency craft is manned by 2 crew members, which are stand-by, 
who arrive very fast at the scene of any incident. The boatmen can man a very fast patrol 
boat with on board an port lieutenant for the first aid to navigation an environment. The 
Port Commander or Port Captain are successively on standby and called in for major 
calamities.  Emergency and contingency plans are in place under the supervision of the 
Mayor of the city of Ghent or the Governor of the province of East Flanders.  Every major 
incident is analysed in order to learn why it happened and wherever necessary, measures 
are taken. 
 
Whenever disruptions within the port limits such as fires, collisions or spills happened in 
the past, the Safety Cell of the city of Ghent or of the province of East Flanders, together 
with the Port Commanderôs Department were able to limit delays to navigation by quickly 
gaining control.  
 
On behalf of all my colleagues I can tell you that we are proud of our port and we would 
value any feedback on the maritime aspects of your visit as part of our self-improvement 
policy.  You can always contact us by email at info@havengent.be for general questions 
and at kd@havengent.be for specific nautical requests.  I am convinced that when you call 
at our port, you will have a pleasant experience in dealing with our Port Commanderôs 
Department: helping you whenever possible but always keeping in mind a high degree of 
safety and safeguarding of the environment.   
 
Be our guest and we hope that you have a safe and pleasant stay in our port! 
 
Capt Dirk Vernaeve 
Port Commander 
Port Security Officer 
President of the Local Committee for Maritime Security of the Port of Ghent 
 
 
 

mailto:info@havengent.be
mailto:kd@havengent.be
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2.1 GENERAL 
 

The Harbour Mastersô Office is located in the continuously manned Harbour Mastersô 
Office Coordination Centre, at J. Kennedylaan 32, 9042 Ghent. 
 
Visiting address: J. Kennedylaan 32, 9042 Ghent Belgium 
Postal address:  J. Kennedylaan 32, 9042 Ghent Belgium 

 
2.2 CONTACT INFORMATION 

 
Within the Harbour Mastersô Office, the relevant operational departments are:  
 
Havenkapiteinsdienst Reporting Center or Harbour Mastersô office.  
 
The Harbour Mastersô Office of the port authority was established in order to centrally 
receive and handle all operational maritime requests, questions, messages and reports.  
 
For operational maritime questions, messages, reports and repairs etc. please contact the 
Harbour Mastersô Office Ghent.  
 
Harbour Mastersô Office: 
 
Telephone: +32 (0)9 251 04 57 
Fax: +32 (0)9 251 60 62 
Email: kd@havengent.be 
VHF channels 5 and 11 
 
Vessel Traffic & Operations  
 
The Vessel Traffic & Operations Department is continuously manned and is primarily 
responsible for the safety of traffic and navigation in the port docks and on the main 
waterways. Its tasks include planning and control of shipping traffic, assigning berths in 
the entire port area, enforcing port bye-laws and other regulations, patrolling the entire 
port area, keeping traffic ways clear and coordinating information on all traffic movements. 
This department carries out the portôs admission policy.  The VTS stations provide all the 
necessary information regarding positions of ships etc. 
 
For notifications (ETA/ETD ships etc.), other reports such as port security, spills, 
emergencies etc.: please contact the Harbour Mastersô Office. 
 
Harbour Mastersô Office: 
 
Telephone: +32 (0)9 251 04 57 
Fax: +32 (0)9 251 60 62 
Email: kd@havengent.be  
VHF channels 5 and 11 
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2.3 RULES AND REGULATIONS 
 
Dangerous goods should be reported through electronic messages: via the agent or, if 
one does not have an agent, via the captain of the ship. 
All electronic messages should be reported through the Port Information System, called 
ENIGMA (Electronic Network for Information in the Ghent Maritime Area). 
 
For other reports such as repairs: report to Harbour Mastersô Office Ghent Reporting 
Centre (see above) via ENIGMA. 
 
The rules and regulations in the port contribute to the safe, efficient and environmentally 
responsible handling of shipping traffic. The international rules of the IMO, such as the 
SOLAS convention and its amendments (e.g. the IMDG code and IBC) and national 
regulations, including the recommendations of the European Community, are in force in 
the port of Ghent. Furthermore, the Port Bye-laws are the "house rules" of the port. 
Based on the ñAlgemene Politieverordening van de Haven van Gentò (Ghent Port Bye-
laws), the Port Rules on dangerous substances contain additional (Reglement Gevaarlijke 
en/of Schadelijke Stoffen in de Haven van Gent) specific regulations for ships carrying 
dangerous cargoes in the port. 
 
The Shipping Announcements inform you about all activities in the port. An overview of 
the Shipping Announcements can be found at:  
 
http://www.enigmagent.com/Site/publiekstart.aspx  
 
An overview of the regulations can be found at: 
 
http://www.gabinfo.net  
 
APPLICABLE REGULATIONS  
 
Port Bye-laws Ghent = Algemene Politieverordening van de Haven van Gent en 
aanvullend Reglement inzake het wegverkeer binnen de haven 
Port Security Law (ISPS Code 2004) 
Reglement Gevaarlijke Stoffen en/of Schadelijke Stoffen in de Haven van Gent 
(=Dangerous Goods Codex) 
Wet betreffende de havenarbeid (law on port labour) 
Scheepvaartreglement Kanaal Gent-Terneuzen (shipping regulations Ghent-Terneuzen 
canal). 
Wet tot vaststelling van het statuut der havenkapiteins 5 mei 1936 (Act on the statute of 
port captains) 
All applicable EU Directives 
 

2.4 EXEMPTIONS AND PERMITS 
 
The Harbour Master can grant exemptions from specific regulations.  
Permissions can also be granted for special activities such as repairs and cleaning. 
Please contact the Harbour Mastersô Office. 
 

http://www.enigmagent.com/Site/publiekstart.aspx
http://www.gabinfo.net/
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2.5 RECENT IMPORTANT AMENDMENTS TO LAW 
 
Please consult our website: www.gabinfo.net or www.portofghent.be 

http://www.gabinfo.net/
http://www.portofghent.be/
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3.1 GENERAL 
 

Prior to arrival and in all cases except as specifically mentioned below, all ships must give 
at least a 24 hoursô notice of ETA before entering the port of Ghent. 
 
The only cases when less than 24 hoursô notice is acceptable is when the port of 
departure is less than 24 hours away and where due to an emergency on board of the 
ship, or other stressful situations, the required minimum notice is not possible. 
In these cases notice of ETA must be given as soon as possible. 
 

3.2 ARRIVAL CHECKLIST 
 
Notice always has to be given by using the ENIGMA Port Information System. This port 
information system is designed in such a way that all necessary information is gathered 
and stored in ENIGMA. In principle, these data are completed by the ship's agency. 
 
ENIGMA is linked to the information systems of IVS/SRK (Scheldt radar chain) and to that 
of LIS (pilot information system). All necessary information is automatically transmitted to 
the necessary parties involved, such as customs, Port State Control, boatmen, tug boats 
etc. 
 

3.3 DEPARTURE CHECKLIST 
 
Departure information is completed by the shipôs agent in the ENIGMA Port Information 
System. 
The Harbour Mastersô Office must be informed of intended sailing sufficiently in advance, 
at least 6 hours, of sailing, so that there is enough time for the necessary arrangements to 
be made to deploy pilots, tugs and linesmen as required.  
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4.1 GENERAL 
 
Masters of vessels arriving at, staying in or departing from the port of Ghent are obliged to 
make previous notification on a variety of subjects, ranging from health over immigration 
to dangerous goods.  
 

4.2 HEALTH 
 
Source: Saniport 
 
The master has to complete and sign a Maritime Declaration of Health. The standard 
international form has to be used.  
When a pilot comes aboard, the form 'Maritime Declaration of Health' has to be handed 
over to the pilot. 
In case the vessel calls at port of Ghent without a pilot, the 'Declaration of Health' has to 
be emailed to sanip.gigent@health.fgov.be. 
In urgent cases or in case of emergency, Saniport services can be contacted through 
mobile phone number +32 475 44 00 55. 
 
The email address of the Belgian Governmental Authority (FOD Sociale Zaken en 
Volksgezondheid - SPF Affaires Sociales et Santé Publique), to which the Maritime 
Declaration of Health as well as other relevant information on health matters on board 
can be sent as pre-arrival information from ships calling at the following Belgian seaports 
is: 
 
Name of the authority   e-address 
Zeebrugge & Gent   sanip.gigent@health.fgov.be 
 
In case of emergency call +32 475 44 00 55 
 

4.3 IMMIGRATION 
 
Source: Scheepvaartpolitie Gent ï SPN (shipping police - department of the federal 
police) 
 
INSTRUCTIONS TO MASTERS  OF SEAGOING VESSELS CALLING AT A BELGIAN 
PORT 
 
GENERAL 
 
In cases in which the provisions of the Aliensô Law and Royal Decree of 11.04.2005 
(maritime border control) are not met offenders shall be held liable and subject to 
prosecution. 
The vesselôs master must at all times offer full co-operation during any kind of inspection 
for border control or related purposes, be it upon arrival, during the stay or upon departure 
of the vessel. 
 
IMMIGRATION: 
 

mailto:sanip.gigent@health.fgov.be
mailto:sanip.gigent@health.fgov.be
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PRIOR to arrival 
 
 
Crew 
 
24 hrs. prior to arrival in port, the master must submit 2 copies of his crew list (IMO FAL 5 
form) to the Maritime and River Police. If the previous port is situated at less than 24 hrs 
sailing, the list(s) must be submitted upon departure from that previous port. The list(s) 
must be filled in completely, dated and duly signed by the master or authorized officer or 
shipôs agent. 
After the arrival control, one marked copy will be returned to the master. This shipôs copy 
must remain on board of the vessel throughout the entire stay in port and must promptly 
be presented to the border control officers upon request. 
The master must communicate all scheduled crew changes to the Maritime and River 
Police, prior to arrival in port. 
 
Passengers 
 
24 hrs. prior to arrival in port, the master must submit 2 copies of his passenger list (IMO 
FAL 6 form) to the Maritime and River Police. If the previous port is situated at less than 
24 hrs. sailing, the list(s) must be submitted upon departure from that previous port. The 
list(s) must be filled in completely, dated and duly signed by the master or authorized 
officer or shipôs agent. 
After the arrival control, one marked copy will be returned to the master. This shipôs copy 
must remain on board of the vessel throughout the entire stay in port and must promptly 
be presented to the border control officers upon request. 
The master must communicate all passenger movements (embarking/disembarking) to 
the Maritime and River Police, prior to arrival in port. 
 
Stowaways 
 
24 hrs. prior to arrival in port, the master must submit 2 copies of his stowaway list to the 
Maritime and River Police. If the previous port is situated at less than 24 hrs sailing, the 
list(s) must be submitted upon departure from that previous port. The stowaway list should 
at least contain the given name, first name, nationality, date of birth, place of birth, port of 
embarkation and, if applicable, nature and number of the ID. The list(s) must be filled in 
completely, dated and duly signed by the master or authorized officer or shipôs agent. 
After the arrival control, one marked copy will be returned to the master. This shipôs copy 
must remain on board of the vessel throughout the entire stay in port and must promptly 
be presented to the border control officers upon request. 
 
 
UPON arrival 
 
Crew 
 
No crew member is allowed shore leave prior to the deliverance of the ñshipôs copyò 
(crew list) o/b. 
 
 
Passengers 
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EC-passengers are allowed to go ashore only after the ñshipôs copyò (passenger list) has 
been returned o/b.  
Non-EC passengers must remain o/b until the Maritime and River Police has performed 
on board arrival control. 
Passengers subject to visa requirements must remain o/b unless visa are/have been 
granted, depending upon motivated demand and subsequent permission by the central 
immigration service. 
 
Stowaways 
 
Stowaways must remain o/b the vessel. Maritime and River police will start up an 
investigation upon arrival. The master remains responsible for the custody and safeguard 
of the stowaways. 
 
DURING the vesselôs stay 
 
Crew 
 
When taking shore leave, each crew member must bear his seamanôs book. For non-EC 
crew members shore leave is restricted to the city or municipality in which port the vessel 
is berthed and to adjacent municipalities. 
The master must communicate all non- scheduled crew changes (embarking, 
disembarking, hospitalisation, desertioné) without delay to the Maritime and River Police. 
 
Passengers 
 
The master must, without delay, communicate all non-scheduled passenger movements 
(embarking/disembarking) to the Maritime and River police. Passengers remain subject to 
national (Belgian) aliens law. 
 
Stowaways 
 
Stowaways must remain o/b the vessel during the Maritime and River Policeôs 
investigation. The master remains responsible for the custody and safeguard of the 
stowaways. 
Departure: the master must, without delay, communicate any alteration of ETS to the 
Maritime and River Police. 
 
Absentees 
 
Any crew member, passenger or stowaway found unduly absent while the vessel is in port 
must without the slightest delay be reported to the Maritime and River Police. 
 
PRIOR to departure  
 
Crew 
 
No less than 2hrs prior to the scheduled departure, the master must submit 2 copies of his 
departure crew list (IMO FAL 5 form) to the Maritime and River Police. The list(s) must be 
filled in completely, dated and duly signed by the master or authorized officer or shipôs 
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agent. 
After the departure control, one marked copy will be returned to the master. This shipôs 
copy serves as authorization for departure and must be on board of the vessel upon 
sailing. 
Once authorization has been given, crew members are no longer permitted to leave the 
vessel. 
 
Passengers  
 
No less than 2hrs prior to the scheduled departure, the master must submit 2 copies of his 
departure passenger list (IMO FAL 6 form) to the Maritime and River Police. The list(s) 
must be filled in completely, dated and duly signed by the master or authorized officer or 
shipôs agent. 
After the departure control, one marked copy will be returned to the master. This shipôs 
copy serves as authorization for departure and must be on board of the vessel upon 
sailing. Once authorization has been given, passengers are no longer permitted to leave 
the vessel. 
 
Stowaways 
 
No less than 2 hrs prior to the scheduled departure, the master must submit 2 copies of 
his stowaway list to the Maritime and River Police. The stowaway list(s) should at least 
contain the given name, first name, nationality, date of birth, place of birth, port of 
embarkation and, if applicable, nature and number of the ID. The list(s) must be filled in 
completely, dated and duly signed by the master or authorized officer or shipôs agent. 
After the departure control, one marked copy will be returned to the master. This shipôs 
copy serves as authorization for departure and must be on board of the vessel upon 
sailing. The master remains responsible for the permanent custody and safeguard of the 
stowaways. 
 
UPON departure 
 
Absentees 
 
Any crew member, passenger or stowaway found absent upon departure of the vessel 
must immediately be reported to the Maritime and River Police. 
 
Postponement 
 
If, due to circumstances, the intended departure of the vessel is postponed, immediate 
notice must be given to the Maritime and River Police so as to allow for the necessary 
formalities. 
 
SHIP-SHORE accessibility  
 
The master must ascertain that a safe passage is made between the quay and the vessel. 
All (pilots, helmsmen, maritime policeé) who are obliged to board the vessel in the lock(s) 
or once the vessel is alongside her berth, must be guaranteed safe access to the vessel. 
 
The conveniences of access shall consist of: 
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a) the accommodation ladder of the vessel, a gangway or a similar convenience where it 
is reasonably acceptable, all in perfect condition 

b) a ladder in perfect condition in all other cases. 
If a pilot ladder is used, it must be in compliance with the  SOLAS regulations and ISO 
standards. 
When floating fenders create too large a distance between the vessel and the quay, the 
use of the accommodation ladder is obligatory for the landing or boarding of personnel. 
 
Pilot(s) are specifically requested to ensure compliance with the above directives. The 
master is reminded that he remains at any given time responsible for the safety and 
security of the aforementioned authorities. 
 
ENCLOSED or DANGEROUS SPACES  
 
The master is reminded that spaces that have, or may have, an oxygen deficiency, 
explosive atmosphere, toxic atmosphere or unknown atmosphere must only be accessed 
after careful planning and testing prior to entry. 
When the need arises for public authorities / inspectors to enter confined spaces, every 
attempt must be made to make access safe and the areas should be well lit. 
Use must be made of safety procedures and safety checklists. The checklist(s) must first 
be completed by the master or responsible officer after which the inspector or other public 
authority will retrack the checklist(s) concerned. 
The atmosphere in a space, at several levels, should give an oxygen content by volume, 
steadily reading of more than 20%. 
When testing for flammable gases or vapours, the lower flammable unit readings must fall 
below 1%, oxygen level should be at least 20% by volume and toxic gases must be 
absent. 
Whenever there is a likelihood or possibility of toxic gases being present, specialised toxic 
atmosphere testing equipment must be used and internationally accepted exposure level 
guidelines consulted! 
 
THEFT 
 
In order to avoid thefts on board of your vessel, please follow these instructions: 
- pull up the gangway during night time. 
- always have a watchman standby. 
- close your cabin door and lock by key. 
- lock the safe, use the code number and keep the key in another room. 
- keep the master key in a safe place. 
- lock the alleyway doors from the inside. 
- take written note of the complete identity of visitors to your ship (including agents, 

ship chandlers, duty free and police officials). 
- take written note of the license plates of suspect cars. 

 
In case of emergency, call Maritime and River Police (day and night). 
 
BORDER CONTROL CHECKPOINT 
LANGERBRUGGESTRAAT 116 
Havennr 1110A 
9000 Ghent Belgium 
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+ 32-(0)9.255.51.40   (Office) 
+ 32-(0)75.31.06.03  (Mobile) 
+ 32-(0)9.251.34.90 
 
Email: spn.gent@skynet.be 
 
The email address of the Belgian Governmental Authority (SPN - Scheepvaartpolitie - 
Police de la Navigation) to which the crew and passenger list can be sent as pre-arrival 
information from ships calling at the following Belgian seaport is: 
 
Name of the authority: Scheepvaartpolitie Gent  spn.gent@skynet.be 
 
 

4.4 CUSTOMS  
 
See: 
 
http://fiscus.fgov.be/interfdanl/nl/index.htm 
 
http://fiscus.fgov.be/ 
 

4.5 ETA 
 
Prior to arrival and in all cases except as specifically mentioned below, all ships must give 
at least a 24 hoursô notice of ETA before entering port of Ghent. 
 
The only cases in which less than 24 hoursô notice is acceptable is when the port of 
departure is less than 24 hours away and when due to an emergency on board of the 
ship, or other stressful situations, the required minimum notice is not possible. In these 
cases notice of ETA must be given as soon as possible. 
 
Notice always has to be given by using the ENIGMA Port Information System. This port 
information system is designed in such a way that all necessary information is gathered 
and stored in ENIGMA. In principle, these data are completed by the ship's agency. 
 
ENIGMA is linked to the information systems of IVS/SRK (Scheldt radar chain) and to that 
of LIS (pilot information system). All necessary information is automatically transmitted to 
the necessary parties involved, such as customs, Port State Control, boatmen, tug boats 
etc. 
 

4.6 ETD / SHIFTING (ETS) 
 
Prior to leaving the port or to shifting all ships must give at least a 6 hoursô notice of ETD / 
ETS before leaving port of Ghent or shifting in port of Ghent. 
 
Notice always has to be given by using the ENIGMA Port Information System. This port 
information system is designed in such a way that all necessary information is gathered 
and stored in ENIGMA. In principle, these data are completed by the ship's agency. 
 
ENIGMA is linked to the information systems of IVS/SRK (Scheldt radar chain) and to that 

mailto:spn.gent@skynet.be
mailto:spn.gent@skynet.be
http://fiscus.fgov.be/interfdanl/nl/index.htm
http://fiscus.fgov.be/
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of LIS (pilot information system). All necessary information is automatically transmitted to 
the necessary parties involved, such as customs, Port State Control, boatmen, tug boats 
etc. 
 

4.7 SECURITY 
 
Overall responsibility for Security as required under the EU Directive ñEnhancing Port 
Securityñ is also vested in the Harbour Master who is appointed ñPort Security Officerò. 
This, we believe, makes the shipmasterôs concerns about safety and security easier to 
deal with through one department under one person. 
Not all facilities in port of Ghent are ISPS compliant. 
 

4.8 DANGEROUS GOODS 
 
Prior to arrival, all ships must give at least a 24 hoursô and maximum a 10 daysô notice of 
dangerous goods bound for facilities before entering port of Ghent. 
 
The only cases when less than 24 hoursô notice is acceptable is when the port of 
departure is less than 24 hours away and where due to an emergency on board of the 
ship or other stressful situations, the required minimum notice is not possible. In these 
cases notice of dangerous goods must be given as soon as possible. 
 
Notice always has to be given by using the ENIGMA Port Information System. This port 
information system is designed in such a way that all necessary information is gathered 
and stored in ENIGMA. In principle, these data are completed by the ship's agency. 
 

4.9 WASTE 
 
Prior to arrival, all ships must give notice of waste goods at least 24 hours before entering 
port of Ghent. 
 
They will indicate the type and quantity of waste they wish to land and also the designated 
firm that has to handle the waste. They have to follow the EU Directive concerning waste 
management.  
 
The only cases when less than 24 hoursô notice is acceptable is when the port of 
departure is less than 24 hours away and where due to an emergency on board of the 
ship or other stressful situations, the required minimum notice is not possible. In these 
cases notice of waste must be given as soon as possible. 
 
Notice always has to be given by using the ENIGMA Port Information System. This port 
information system is designed in such a way that all necessary information is gathered 
and stored in ENIGMA. In principle, these data are completed by the ship's agency. 
 

4.10  IOPP 
 
All vessels requiring an IOPP certificate (International Oil Pollution Prevention) must 
ensure that it is valid and in date prior to arrival in port of Ghent. This is for all oil tankers 
having a gross tonnage of 150 tons or more. 
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4.11 EXPLANATION OF REPORTING CODES 
 
 
ENIGMA: Electronic Network for Information in the Ghent Maritime Area 
 





 

5.Documentation 
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5.1 GENERAL 
 
Ghent Port Company attaches great importance to complying with rules and regulations. 
Therefore the vessels could be subjected to inspection such as by Port State Control 
inspectors. Because port operations take place around the clock, these inspections take 
place during the day- and during the night-time. Our experience learns us that on many 
occasions, especially during the night, documentation or certificates are not available. To 
ensure a smooth operation, we advise you to keep the following documentation and 
certificates (or certified copies of certificates) available at all times. 
 

REQUIRED DOCUMENTATION, TO BE AVAILABLE AT 
ALL TIMES 

 
For general cargo vessels/bulk carriers: 
 

¶ IOPP  

¶ SOPEP 

¶ Garbage record book 

¶ Oil record book part I 

¶ Document of compliance (in respect of dangerous goods) 

¶ Dangerous goods manifests and detailed stowage plan arrival and departure Ghent  

¶ Documentation regarding fumigant used to fumigate bulk cargoes  

¶ Passengers / crew list 

¶ Bill of lading  
 
For oil/chemical/gas tankers: 
 

¶ IOPP  

¶ SOPEP 

¶ Shipboard marine pollution emergency plan 

¶ Garbage record book 

¶ Oil record book parts I and II 

¶ Certificate of fitness chemical/gas, including product list 

¶ Procedures and arrangements manual 

¶ Cargo record book 

¶ Safety checklist of port of Ghent 

¶ Stowage plan arrival and departure Ghent  

¶ Material safety datasheet(s) 

¶ Bill of lading 

¶ Shipping document for liquid bulk cargoes 

¶ Passengers / crew list 
 
 
 



 

6 Reporting 
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6.1 GENERAL 
 
Masters of vessels staying in port of Ghent are obliged to report a number of 
issues/events. This can be done by contacting the Harbour Mastersô Office or request for 
a permission.  
For certain activities / works masters of vessels will request permission from the Harbour 
Mastersô Office. This has to be done through the ENIGMA port information system (by the 
agent). 
 

6.2 ISSUES TO BE REPORTED 
 
Reports or requests include: 
 

¶ Mooring at transverse quay 0270 

¶ Mooring with protruding deck load 

¶ Mooring of floating crane 

¶ General operations 

¶ Boat drill including manoeuvres 

¶ Fire operations 

¶ Diving operations 

¶ Cleaning of holds 

¶ Welding operations 

¶ Lying unguarded in the port 

¶ Disinfection operations 

¶ Transhipment of goods 

¶ Installation of a device supplying electric power 

¶ Testing of propulsion 

¶ Dropping the anchor 

¶ Works (with immobilization of main engine) 

¶ Bunkering alongside by road tanker 

¶ Bunkering alongside by barge 

¶ Taking stores and spare parts 

¶ Lowering boats and raft 

¶ Underwater inspection 

¶ Oil or cargo spills 

¶ Collisions / groundings 

¶ Change of name / port registration 
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